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 LAPORAN AUDIT KUALITI DALAMAN
	
Organisasi
	

	Muka  surat
	            /

	
	
	Bil. Audit
	          

	Lokasi Audit
	
	
Skop
	

	
Auditi
	
	
Jawatan
	

	Kriteria Audit
	


	Audit Objektif


	

	Ketua Pasukan
	

	

Juruaudit
	


	
Tarikh Audit 
	

	
	

	
Bil. orang/hari
	
	Tahap
Kerumitan
	

	Bil. Ketakuran
	
	Bil Peluang untuk Penambahbaikan
	


1.0	MAKLUMAT ORGANISASI DAN AUDIT


2.0	RUMUSAN AUDIT
……………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………



3.0	CADANGAN AUDIT
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	
Ketua Juruaudit
	
Nama/Tandatangan
	
Tarikh
	



	Wakil Auditi
	Nama/Tandatangan
	Tarikh
	






4.0	PENEMUAN AUDIT UTAMA

4.1 	Komitmen Pengurusan Atasan / Konteks
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.2	Kajian Semula Pengurusan
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.3	Pelaksanaan Dasar dan Objektif Kualiti dan Perancangan

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.5	Kawalan terhadap Aktiviti  Kritikal

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.6	Aduan Pelanggan, Maklum balas dan Komunikasi

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………




4.7	Keutamaan terhadap Pelanggan

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.8	Pengukuran, Analisis  dan Pemantauan Data
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.9	Tindakan Pembetulan/ Pengurusan Risiko

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.10	Pematuhan terhadap Keperluan Peraturan dan Arahan Kerajaan
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 
4.11.	Penambahbaikan Berterusan

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………



4.12.	Kawalan Dokumen dan Data/Kematangan Sistem

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.13.	Pengurusan Sumber /  Pengetahuan Organisasi / Kekompetenan
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4.14	Aktiviti Perolehan dan outsourced
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. 15 	Reka bentuk dan Pembangunan
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4.16	Audit Dalaman Lepas
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


5.0	KOMEN LAIN	

5.1	Komen Positif
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

5.2	Pemerhatian/Peluang untuk Penambahbaikan
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………



5.3	Penambahbaikan Sejak Audit Lepas(termasuk Tindakan Susulan terhadap 
Ketakakuran) 


………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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